Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp J 


LI 


20 


("20030179865" | "5396536" | 
"5493606" | "5509060" | "5553121" 
| "5703935" | "5737393" | 
"5802526" | "5818908" | "5870456" 
| "5878117" | "5899972" | 
"5933484" | "6091805" | "6104790" 
| 6178404 | 6246989 | 
"6314164" | "6314167" | 
"6314492").PN. OR ("6697460"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 

1 

i 


2005/12/21 12:29 | 

i 

1 
; 


L2 


20 


("20030179865" | "5396536" | 
"5493606" | "5509060" | "5553121" 
| "5703935" | "5737393" | 
"5802526" | "5818908" | "5870456" 
| "5878117" | "5899972" | 
"5933484" | "6091805" | "6104790" 
| 6178404 | 6246989 | 
"6314164" | "6314167" | 
"6314492").PN. OR ("6697460"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/12/21 12:29 


L3 


4205230 


(pric$3 or charg$3 or cost) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2005/12/21 12:51 


L4 


25270 


(acd or csr or ivr or asr) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2005/12/21 12:52 


L5 


2256 


3 same 4 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2005/12/21 12:52 


L6 


5204328 


(battery or electric or electron) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2005/12/21 12:53 


L7 


1758 


5 not 6 


US-PGPUB; 
USPAT; 

i icnro . 
UoUCR; 

EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/12/21 12:53 
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L8 


2628667 


(inquiry or inquiring or information) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/12/21 12:54 J 

! 

t 


L9 


995 


7 and 8 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/12/21 12:55 \ 


L10 


495 


7 same 8 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


ON 


2005/12/21 13:06 ! 

t 

: 

1 


Lll 


2 


("20050002508").PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2005/12/21 13:20 


L12 


0 


"441656".an. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/12/21 13:21 


L13 


5 


"441656".ap. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/12/21 13:24 


L14 


4 


"865230".ap. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/12/21 13:24 


L15 


5140 


(order adj frequency) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/12/21 13:41 


L16 


46 


4 and 15 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 

1 


2005/12/21 13:41 
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SI 


4 


(("6510411") or ("6697460")).PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2005/12/20 17:00 


S2 


13 


(("6510411") or ("6697460") or 
( 6195357 ) or ( 6122365 ) or 
( ,, 20020095462") or ("6373937") or 
("4949373")).PN. 


US-PGPUB; 

i ir* n at. 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2005/12/20 17:34 


S3 


534367 


(dialog or interaction or (inter adj 
action) or script) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/12/20 17:36 

1 

i 

I 
t 


S4 


14306 


(ivr or asr or aru) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/12/20 17:36 ! 

j 
i 

j 


S5 


928 


S3 with S4 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/12/20 17:37 i 

i 

j 
i 


S6 


1894593 


(customer or user or caller) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/12/20 17:37 j 

! 


S7 


661 


S5 same S6 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/12/20 17:38 


S8 


4252064 


(service or product or menu) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/12/20 17:38 


S9 


639 


S7 and S8 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/12/20 17:38 
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SIO 


338 


S7 same S8 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2005/12/20 17:40 


Sll 


191 


SIO and dialog 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/12/20 17:40 
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